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TOBACCO-FREE FACILITIES 

What to do – What to say to HH Visitors:

1.  Question:  What do I say to a visitor who is smoking or using tobacco on our property?

Answer:  “This became a tobacco-free campus on January 1, 2007 (December 1, 2006 in Port Orange).  Smoking is not permitted anywhere on the property, including the parking lots.  We would appreciate it if you honored this decision.”
2.  Question:  What do I say and do when I see someone smoking in a car or other vehicle in the parking lot?

Answer:  Please do NOT approach someone while he/she is smoking in a car or other vehicle in a parking lot.  Once he/she leaves the vehicle, please say, “I just wanted to let you know that this became a tobacco-free campus on January 1 (December 1 in Port Orange).  Smoking is not permitted anywhere on the property, including the parking lots.  We would appreciate it if you honored this decision.”

3.  Question:  What do I say when a reminder about our tobacco-free campus decision is met with a response such as, “I’m going to smoke here anyway!”

     Answer:  “We understand it may be difficult for some people not to smoke while they are visiting here.  We’re asking for your cooperation.”

OR

     “ This is an effort to promote a healthier work environment and a healthier healing environment for our patients.  We’re asking for your cooperation.”  
      OR

“This is our rule – we just don’t allow smoking on any of our campuses.  We’re asking for your cooperation.”
4. Question:  What do I do if someone refuses to cooperate in spite of my repeated requests? 


Answer:  Tell then, “I wish you’d honor our policy but if you won’t, I’ll need to ask a Security Officer to speak with you.”  Walk away, go to the nearest phone, and call Security at extension 3911.”  
