ﬁ% Data Brief

HMO Trends in Florida
(based on data through December 31, 2006)
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Net Income in Florida’s HMOs

Profit Margin in Florida’s HMOs
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HMO filings from the Florida Department of Financial Services



Premium Revenue per Member per Month

Medical Expenses per Member per Month

$400 T $350 T
$359.28
$350 $328.42 $300 - $299.73
$265.84
$300 1+ $293.07
$268.24 $250 + $235.94
$219.67
$241.97
$250 + $207.59
$224.94 $198.35
$214.73 1 )
$197.84 $200 $178.16 $188.81
$200 + $175.80 $183.41 $153.06 16184
$159.95 $150 - $138.59
$150 -
$100 - $100 -
$50 - $50
$0 - $0 -
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006
Premium Revenue and Medical Expense - - .. -
or Member per Month P Medical Loss Ratio & Administrative Costs
P P as a Percent of Premium Revenue
Percent Change 1996 — 2006
1996 - 2006
14% - 100% 1
Medical Loss Ratio
12% 1 W
80% - 86.6% 87.0% 88.2% U070 87.9% 88.2% gg g, \
10% - 81.9% gos5% 80.9% O534%
S
c
= 8% - 60%
o
& 6%
e
& 40% -
4% 1 Administrative Costs as a
) . 15.8% . % of Premium Revenue
204 | 20% | 14.7% : 14.7% 13.4% 137% 10000 11.4% 115% 112% 11.3% 10.5%
0% S— & < *——o
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006
[~e—Premium Revenue| 25% | 100% | 43% | 7.9% | 85% | 48% | 7.6% | 10.9% | 9.3% | 121% | 9.4% 0% T T T T T T T T T T !
|——Medical Expense | 4.9% | 10.4% | 57% | 10.1% | 60% | 51% | 47% | 58% | 74% | 12.7% | 128% 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006
Sources for data brief: FHA Eye on the Market: HMO Indicators Report, 1996-2006 Page 2

HMO filings from the Florida Department of Financial Services



Administrative Expenses per Member per Month

Floridians in HMOs
1996 -2006

Total Enrollment: 3,641,459

49m

5,000,000 - OM 49m  49m
5 g
500,000 - 44m g | 45Mm 44m
Y 42m
N o @
41m N 2 9 & 5 40m
2 o b ) 1
4,000,000 4| 8 ® § i 2 5 g 39m
2 | s Ry PR 1S ]e
= © = o N 5 3.6m
H (] o (=] © o ©
3,500,000 { [ & 8 S 2 ] 3 5 £ R
£ L 2 < B 8 8 = g
A 8 ; z 3 0 =% @ ~
= S - - 2 = 5 2 ®
3,000,000 { & € o 2 — g o i
© o S o & i3 2
— o g n o -
o o 3 2 3 3
2,500,000 - S & @
— %) n
- ©
i3 S
N Q' =
2,000,000 - < 8_
N —
o
S
o~
1,500,000 -
1,000,000 - O Medicaid
O Medicare
OCommercial
500,000 4 I I I I
0 4

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006

1996 - 2006
$40 T $37.18 $37.84
$35
1 $29.35

$30 $27.76  g56 g9 $26.42
$25 +$23.50
$20 -
$15 -
$10

$5

$0 -

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006
Percent Change in HMO Enrollment
1996 - 2006
40% 1
30% 1

° 20%
2
o 4
5 10% //A\
g 0% 1 <~
g

-10% -

-20% -

-30%

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006

—&— Commercial

21.6% | 59% | 11.6% | -3.1% | 0.1% [-10.9% | -2.6% | -6.3% | -8.5% | -9.8% | -9.9%

—4—Medicare

24.0% | 19.9% | 13.3% | 1.9% | -7.2% [-20.9% | -3.1% | -5.1% | 3.5% | 10.2% | 7.2%

Medicaid

9.4% | -4.7% | 5.3% 6.2% | 15.2% | 30.7% | 8.1% | 3.6% | 83% | 5.0% | -4.1%

Sources for data brief: FHA Eye on the Market: HMO Indicators Report, 1995-2006

HMO filings from the Florida Department of Financial Services

For questions or comments, contact Debbie Hegarty at 407/841-6230 or
debbieh@fha.org.

HMO Reports Available from FHA

To ORDER these reports, go to the appropriate link to download the order form or
e-mail Dena Miller-Jones at denam@fha.org

HMO Indicators Report: YTD financial & utilization data
www.fha.org/acrobat/indicatorsorder.pdf

HMO Market Share Report: Quarterly enroliment & market penetration
www.fha.org/acrobat/hmomarketshare.pdf
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